Collection Services For

Service Information & Guidelines

Trash

Your trash will be collected every Monday.

Please bag trash and tie the bag before placing it
inside your cart. Make sure all materials fit in the

cart with the lid firmly closed. Iltems outside the cart
cannot be collected.

Recycling
Your recycling will be collected every other Monday.

Please empty recyclables directly into your cart and
break down cardboard before placing it inside the
cart. Do not bag your recyclables. Items outside
the cart cannot be collected. Please refer to the
Recycle Right® page for a list of acceptable and
unacceptable materials.

Yard Waste & Holiday Trees

Your yard waste will be collected every Monday.
Yard waste collection runs from April 6 through November 23.

Please use 32-gallon containers or paper lawn and leaf bags.
Containers must be labeled with a yard waste sticker or clearly
marked “Yard Waste.”

Holiday trees will be collected with regular trash for three
collection days following the holiday.

Cart Placement

Place carts at least
3 feet apart and 3

feet away from any
obstacles to allow

the automatic arm to lift and empty the cart. Place cart wheels
toward the house.
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Please place your carts at the curb no later than 6 a.m.
on your collection day. Once we have serviced the
area, we will not return for late setouts.

Upon request, additional 96-gallon trash and/or
recycling carts may be leased for a monthly fee. Each
cart is subject to $25.00 delivery and removal charges.

Do More with My WM

With My WM, you can easily view your service
and holiday schedules, manage your account,
pay bills, and even set up autopay and paperless
billing for added convenience. Getting started
is simple—scan the code, visit wm.com/mywm or download the
My WM App from Google Play or the Apple App Store.
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Bulk Item Collection

WM offers convenient bulk item collection for items too large

for your curbside container.

Standard Acceptable Bulk Items

« Bicycles

« Cardboard, flattened and bundled. Bundles may not exceed
6 square feet or 40 pounds.

o Carpet and padding, which must be dry, rolled and tied.
Sections may not exceed 6 feet by 4 feet or 40 pounds.

Six bundles equal one bulk item.

« Furniture, including table sets with seating for up to six people,
sofas, loveseats and dressers, armoires, buffets and curio
cabinets that have been broken down.

o Grills, with propane tanks removed.

« Lawn equipment, including push mowers (oil and gas must
be drained), weed whackers and edgers. Riding mowers are
not accepted.

 Latex paint, which must be solidified with kitty litter or sand
and placed curbside without a lid.

» Mattresses, box springs and bed frames, which are considered
one bulk item. Upholstered items must be wrapped in plastic
and securely fastened to protect WM employees.

« Storm doors and windows. Glass must be removed from the
frame and placed securely in a hard container or small box
clearly marked “Broken Glass.”

« Swing sets, which must be disassembled. Poles must be cut into
sections no longer than 6 feet.

« Televisions

« Toilets

» Vacuum cleaners

« White goods, including washers, dryers, hot water tanks,
dishwashers, stoves, refrigerators (doors must be removed) and
air conditioners. Any unit containing Freon must have the Freon
removed and be tagged by a certified technician before
collection. Commercial appliances are not accepted.

« Wood, bundled in sections no longer than 4 feet, with all nails
removed or flattened.

Non-Acceptable Bulk Items

« Insecticides

« Liquids

« Oil-based paints
« Propane tanks

» Roofing shingles
« Stumps

« Vehicle parts

» Whole tires

o Antifreeze « Burning barrels

« Computer
monitors

« Dirt, sod, gravel,

stones and rocks

- Batteries

¢ Blocks, bricks,
cement and
concrete

« Boats and » Gasoline and oil

snowmobiles » Hazardous waste

« Building and

lumber debris

material
e Hot ashes

How to Schedule Bulk Item Collection

To schedule and prepay for bulk item collection, log in to your

My WM account at wm.com/mywm or use the My WM app. Please
allow at least two business days for your request to be processed.
All bulk items will be collected on your regular service day.

Pricing
First three items: $35.00
Each additional item (up to eight total): $15.00 per item
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Food & Beverage Cans

Do Not Include In Your Recycling Container

NO Batteries, Power Tools,
Flammables or Hazardous Waste
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NO Clothing, Furniture
or Carpet
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NO Foam Cups, Containers NO Food or Liquids

or Straws

3 o
NO Loose Plastic Bags,
Bagged Recyclables or Film

NO Greén Waste

Empty recyclables
directly into your bin

To learn more, visit wm.com/recycleright. © 2026 WM Intellectual Property Holdings, LLC. The Recycle Right recycling education program was developed based upon
national best practices. Please consult your local municipality for their acceptable materials and additional details of local programs, which may differ slightly.



